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Welcome To HomeTel

Dear Valued Customer,

We would like to welcome you to HomeTel and are
pleased to have the opportunity to provide you with your
Cable Television services.

This handbook is designed to provide you with answers to
common questions that you may have about your services.

To order or change your service, please stop by the office
or give us acallat 618-644-2211.

Kind regards,
HomeTel

501 N Douglas
St. Jacob, IL 62281
618-644-2211
www.hometel.com
Monday - Friday 8am to 5pm
Saturday 9am to 12pm
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Overview of Services

BASIC - The lowest tier of service which has 12 channels includes off
air broadcast stations.

EXPANDED BASIG The next tier of service has 77 Channels
(including all basic service channels).

DIGITAL BASICAaThis tier consists of 100+ Digital Channels and
includes all of the basic and expanded basic channels. It requires a
set-top box.

ULTIMATE TV This tier included all digital movies and basic,
expanded basic, and digital channels. It also requires a set -top box.

HD THEATER Thi s package includes HomeTel 0s
can be added to any digital package. This service requires a HD
Set-top Box.

DIGITAL THEATER MOVIESCinemax, HBO, Showtime/TMC, Starz!/
Encore are available separately or in packages as an add -on
service to Digital Basic.

HD THEATER/Digital Video Recorder 6 This package includes

HomeTel 6s HD channel s that can be addec
and digital video recording capability. This service requires a HD -

DVR Set-top Box.

PAY PER VIEW SERVICES his service requires a set -top box.



Channel Lineup

Basic Channels
2 FOX- KTVI

3 Local Access

4 CBS (KMOV)

5 NBC (KSDK)

6 Government Access
7 HSN

8  WGN Superstation
9 PBS (KETC)

10 WRBU

11 Cwi11l (KPLR)

12 ABC (KDNL)

13 KNLC-TV

Expanded Basic
14 Hallmark Channel
15 National Geographic
16 Bravo

17 Inspirational Network
18 ABC Family

19 QvC

20 Retro TV

21 CNBC

22 Boomerang

23 AMC

24 Discovery Channel
25 Nickelodeon

26 TBS

27 TNT

28 MSNBC

29 USA

30 Lifetime

31A&E

32 CNN

33 Headline News

34 ESPN

35 ESPN 2

36 ESPN Classic

37 SPIKE

38 TV Land

39 Home & Garden TV
40 E!

41 The Weather Channel
42 FX Network

43 Syfy

44 Cartoon Network

45 Animal Planet

46 Versus

47 CMT

48 Disney Channel
49 BET

50 MLB Network

51 Speed Channel

52 DIY

53 EWTN

54 Cooking Channel
55 Fox Sports Midwest
56 Oxygen

57 TLC

58 CSPAN

59 WE

60 Game Show Network
61 TV Guide Channel
62 Comedy Central
63 truTv

64 Food Network

65 History Channel
66 G4

67 Golf Channel

68 VH1

69 Travel Channel

70 Disney XD

71 CSPAN 2

72 MTV

73 Fox News Channel
74 Sportsman Channel
75 SoapNet

76 Hallmark Movies
77 Big Ten Network
78 ESPNU



Channel Lineup

Digital Basic

100 HUB

101 The Science Channel
102 Investigation Discovery
103 Planet Green

104 Military Channel

105 OWN

106 Nick Jr.

107 Teen Nick

108 ESPN News

109 Shop NBC

110 Gospel Music Channel
111 Discovery Fit & Health
112 Sprout

113 Halogen

114 Outdoor Channel

115 Current TV

116 Nick Toons

117 Style

118 Sleuth

121 Weather Plus

122 RFDTV

123 TBN

124 KETC Kids

125 Create

126 TV Games

High Definition
150 MLB Network HD
151 Discovery HD Theater
152 ESPN HD

153 ESPN 2 HD

154 HD Net Channel
155 HD Net Movies
156 Universal HD

157 A& EHD

158 Food Network HD
159 HGTV HD

160 National Geographic HD

161 TNT HD

162 USA HD

163 Syfy HD

164 Bravo HD

165 Fox Sports Midwest HD
166 Discovery Channel HD
167 TLC HD

168 Starz! HD

169 Fox News HD

170 FX HD

200 BBC America

201 Biography Channel

202 History Channel International
203 Bloomberg News

204 Lifetime Movie Network
205 Fox Movie Channel
206 Turner Classic Movies
207 Sundance

208 Independent Film

209 Chiller

211 MTV 2

212 MTV HITS

213 VH1 Classic Rock

214 VH1 Soul

215 CMT Pure Country

216 Centric

217 Great American Country
218 FUSE

250 Fox Sports Atlantic

251 Fox Sports Central

252 Fox Sports Pacific

253 Fox Soccer Channel
270 This TV

271 The Cool TV Channel
272 The Country Network

171 Speed HD

172 ABC Family HD

173 Disney Channel HD
174 Science Channel HD
175 Animal Planet HD
176 Outdoor Channel HD
177 History Channel HD
178 Travel Channel HD
179 Planet Green HD
180 Lifetime Movies HD
181 Hallmark Channel HD
182 Hallmark Movie Channel HD
183 Golf Channel HD
184 Versus HD

185 MSNBC HD

302 FOX HD

304 CBS HD

305 NBC HD

308 WGN HD

309 PBS HD

311 CW11 HD

312 ABC HD



Channel Lineup

Digital Premium
650 HBO E

651 HBO W

652 HBO2 E

653 HBO2 W

654 HBO Family E

655 HBO Family W

656 HBO Signature E

657 HBO Signature W
658 HBO Zone E

659 HBO Comedy E

665 HBO HD

675 Showtime E

676 Showtime W

677 Showtime Too E

678 Showtime Too W

679 Showtime Showcase E
680 Showtime Showcase W
681 Showtime Extreme E
682 Showtime Extreme W
683 Showtime Next E
684 Showtime Family E
685 Showtime Women E
690 Flix

700 Cinemax E

701 Cinemax W

702 MoreMax E

703 MoreMax W

704 ActionMax E

Pay Per View
801-804 PPV Movie Hits
851 PPV Sports

895 Jenna

Digital Music

901 Listening Room

902 Jazz Vocal Blends

903 Hottest Hits

904 Beautiful Instrumentals
905 Alternative Rock

906 Adult Contemporary
907 Lite Classical

908 Rock ©6nbd
909 Classic Rock

910 Urban Beat

911 Coffeehouse Rock

912 Dance

913 Retro Disco

914 Album Rock

915 80ds Hits
916 700s Hits
917 Classic R & B

918 Hard Rock

705 ThrillerMax E

725 Movie Channel E

726 Movie Channel W

727 Movie Channel Extra E
728 Movie Channel Extra W
750 Starz! E

751 Starz! W

752 Starz! in Black E

753 Starz! Kids & Family E
754 Starz! Cinema E

755 Starz! Edge E

756 Starz! Edge W

757 Starz! Comedy

775 Encore E

776 Encore W

777 Encore Mystery E

778 Encore Mystery W
779 Encore Westerns E
780 Encore Westerns W
781 Encore Action E

782 Encore Action W

783 Encore Love E

784 Encore Love W

785 Encore Drama E

786 Encore Drama W

791 Encore Wam

896 Playboy

897 Fresh
898 Xcess
899 Hot Choice

919 Soft Hits

920 Golden Oldies

921 Traditional Country
922 Groove Lounge
923 Smooth Jazz

924 Big Band Sound
925 New Age

Ol d9z2e&Hvolidays & Happenings

927 Great Standards

928 Contemporary Christian
929 Reggae

930 Childrends
931 Urban Adult

932 Rap

933 Jazz

934 Blues

935 Gospel



Policies & Procedures

Installation & Service Policies

Service may be requested by visiting HomeTel, calling our office or submitting a
request online.

Service calls and installation work will be performed on an appointment basis.
Appointments are usually scheduled for as specific time and a 4 hour
(maximum) time block during normal business hours. If you have special needs
beyond this appointment option, please call us and we will do our best to
accommodate you.

Standard installations will normally be performed within five to seven business
days after an order has been placed (up to 125 feet of existing distribution
system). If itis determined that a non -standard installation is required, the
estimated cost and completion date will be provided to you in advance.

If our installer or technician is running late, we will attempt to contact you and
reschedule the appointment at a time convenient for you.

Our technical staff will not enter your home to perform work unless a
responsible adult over 18 years of age is present. We have established this
policy to protect you and our employees.

Repair and maintenance to the communication lines outside your home and
repairs to any communication company -owned equipment are currently
provided to you free of charge.

Service repairs and maintenance relating to the cable wiring in your home,

may be billed to you. This includes repairs to any cable video reception
problem caused by, but not limited to, VCR tuning, television tuning, loose
fittings, and connections, customer  -owned equipment, and other reception
problems that are not caused by HomeTel or company -owned equipment.

A service charge will apply for repairs to any customer -provided wiring or
modifications you make to our wiring. A charge may also apply for repairing

wire/ cable damaged by you or others worki
A service charge may apply for a service call to help connect a VCR/DVD

player or to reprogram a TV or VCR/DVD player. HomeTel does not repair

VCRs, DVD players, computers, or other customer  -owned equipment. Once
connected and functioning, we do not support these items.

Credits

Home Tel may credit the customerds account
standards. Customer is not required to request credits. Credits will appear on
the next monthly bill cycle.
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Policies & Procedures

Deposit

If you have no previous credit history with HomeTel, a deposit may be required.
The deposit amount may be up to the total of two months of ordered services.

Changes in Service and Charges

In the event of changes in Service and Charges, HomeTel will notify customers
of the change by bill message, bill insert, or by other acceptable
communication.

Termination of Services

Account owners may cancel their service in person or by telephone. Any
equipment that is property of HomeTel is due immediately after the
disconnection. Failure to return equipment will result in additional charges to
your account.

Billing Procedures

Services are billed one month in advance. Partial month charges will be
included on your bill if you add or change any services between billing dates.

You agree to pay us monthly by the payment due date as shown on your bill.

You agree to pay all federal, state, local, and user taxes, franchise fees and

other charges, if any, which we may now or in the future be required to assess

you. Billing rates are subject to periodic adjustments as permitted by franchise

agreements and federal law. By accepting service from the company, you

agree to accept charges for services rendered
standard billing cycle. Bills are issued on the 7t of each calendar month.

You may pay for multiple months of service in advance if that is more
convenient for you. If changes in rates occur after advance payments are
made, you are responsible for any adjusted rates as of the applicable rate
change effective date.

Disconnect Procedures

If payment is not received by the due date, HomeTel will issue a disconnect
notice. The due date for the disconnect will appear on the notice. If no
payment is received by the indicated date, the service will be disconnected.
The past due amount will need to be paid before service will be restored. Same
-day reconnections will result in a $25 charge. HomeTel reserves the right to
collect a deposit for delinquent accounts.




Policies & Procedures

Equipment

Any cable equipment installed on the customer premise is property of HomeTel,
which includes set -top boxes and remote controls. A deposit may be required
on any equipment. Damage, theft, or failure to return the equipment when
service has been disconnected will result in additional charges to your

account.

Complaint Procedures

If you experience a problem, please contact the business office at
618-644-2211. If we cannot resolve your problem over the phone, we will
schedule a service call.

We do not repair televisions, computers, VCRs, DVD players, or other customer
owned equipment and once it is connected and functioning, we do not
support these items.

If we are unable to resolve your problem to your satisfaction within a
reasonable time period, you should contact the local government official
responsible for dealing with cable television complaints. The local government
official should be contacted before any contact with the Federal
Communications Commission.

Qutages/Service Interruptions

We will normally respond to service interruptions (outages) as soon as possible,
and no later than 24 hours from the time we are notified of a service

Interruption and corrections within 48 hours. We will normally respond to other
non -outage service problems by the next business day. For outages beyond

our control (such as natural disasters or severe weather -related problems) we
will respond as promptly as possible.

Closed Captioning

For Closed Captioning Concerns, please contact:
HomeTel Entertainment, Inc.

ATTN: Closed Caption Concerns

PO Box 215

501 North Douglas

St. Jacob, IL 62281

618-644-2211 (phone)

618-644-9525 (fax)

admin@hometel.com




Policies & Procedures

CATV Customer Privacy Rights

The Federal Cable Communications Policy Act of 1984 contains certain provisions regarding
the collection of and disbursement of personally identifiable information by cable television
operators. In accordance with those provisions, this cable system collects and maintains
personally identifiable information concerning customers. That information includes, among
other things, your name, address, and telephone number, billing records; service maintenance
and repair records; premium service subscription information; marketing information and
customer complaints.

Personally identifiable information is generally used for the normal business purpose of offering
and rendering cable television service and other services to you. Some persons have access to
such information when necessary in connection with our business or when otherwise desirable.
Access may be on aday -to-day basis. Those people who have access include cable system
employees; cable system sales agents; businesses which provide services to the cable system,
such as our accountants, billing and collections services, program and program guide

providers where applicable; program services which will periodically audit subscription
information and other business that seeks to use your name, address, etc. The cable system
will not maintain such information after it is no longer necessary for carrying on our business.

As a customer, you may review any personal information held by us which pertains to you if you
give us a reasonable period of time to locate and, if necessary, prepare the information for
review. Preparation is sometimes necessary to avoid disclosure of information relating to other
customers. If you wish to review your personal information, please contact us by letter or
telephone to arrange for a review. The review will be at our local system business office. You
may request correction of any errors in personal information which we collect and maintain
pertaining to you. Federal law prohibits collecting any personally identifiable information other
than information necessary to carry on our business or to detect theft of service, unless you
consent.

To the extent that we are permitted to collect personally identifiable information, we are
permitted to disclose your name and address for non -cable service related mailing lists and
other purposes unless you tell us you do not wish us to disclose it. However, such disclosure of
names and addresses may not be in a form that discloses the extent or type of any use you
make of services we provide, nor may it disclose the nature of any transaction you make over
the cable system. If you do not wish to have your name and address disclosed even in limited
situations described above, or if you wish to limit the circumstances in which we will disclose it,
please obtain, fill out and return an address form from our local business office.

Except as indicated in the preceding paragraph, we may not disclose personally identifiable
information without your consent, unless we are required to do so by court order. If we are
served with a court order requiring disclosure of personally identifiable information concerning
a customer, we will inform the customer before any information is released. Under some
circumstances, a governmental entity may seek a court order to obtain personally identifiable
information from the cable system concerning a cable customer. The customer must be given
an opportunity to consent to issuance of such an order.

Any person aggrieved by an act of a cable operator in violation of these federal limitations on
the collection and disclosure of personally identifiable information may bring a civil action in a
United States District Court to enforce the limitations.

HomeTel
501 N Douglas
St. Jacob, IL 62281
618-644-2211
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Cable Box Diagrams

The following pages include diagrams of the back of
HomeTel 6s wteprboxesus s et

Please refer to the diagrams for troubleshooting cable
trouble or installing additional equipment.

DCH 200

Standard -Definition Cable Receiver

O
—|—
UN0}O) ) J
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. 7 |—|—|—’_‘_’__’ g
1 2 467 8 9101

1 |RF In — Connects to cable signal from your service provider
2 | RF Out — Ch 3/4 modulated audio/video (SDTV) to TV or VCR

3, 5 | Digital Audio (S/PDIF) — Provides Dolby® Digital 5.1 audio or PCM output
4 | S-Video — Connects to S-Video (SDTV) input of TV or VCR

6, 7 |Video/Audio Out — Composite video (SDTV)/audio outputs

8 |USB* 1.1 — High-speed peripheral device connection

9 |Serial — Service only

10 | External IR connector

11 | Power supply connector

12 | M-Card — Inserted M-Card

11



Cable Box Diagrams

DCT 2000

Standard -Definition Cable Receiver
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RF IN- A ceoaxial input thatis connected to the TO RFIN, see
Connecting the DCT 2000,

TO RF I A coaxial inputthat directs the cable signal to other
connections on the DCT 2000,

Removable plate- This plate covers the location for an optional
3 telephone module. Available if your service provider offers
telephone communication.

AUX AUDIO IN- RCA audic inputs providing loop-through avdio from
avxiliary avdic equipment.

5 SPDIF Connectorthat provides Dolby Digital®™ audio or PCM audio.

S-VIDEO- An S-ideo connectorsending high guality videe to

& external devices [high-end WVCR or TV) that accept S-Video.

7 Parallel port- A serial data connectorte interface external data
devices such as a printer.

a TO TV/VCR- A coaxial outputto connectthe DCT 2000to the TV or
VCR.

9 CABLE IMN- A coaxial input for the incoming signal from the wall
outlet.

10 AUDIO OUT- Left/right RCA sterep outputs connectthe DCT 2000 to
your stereo.

11 YIDEO -This RCA videp cutputconnects the DCT 2000 to a

composite [baseband) TV.

12 | TV Pass card slot- This space is reserved for future use.

Data outputs- For future use with high-speed, high-definition

13
components.

14 | IR Ovutput- Used to connectthe IR attachmentto your Box.

AC power-This is a two-plug AC power outlet. The bottomplug is

15 for attaching a power cord.
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Cable Box Diagrams
DCT 2500

Standard -Definition Cable Receiver
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1 RFIN- Coaxid input tha is connectedto the TO RF M.
- TO RF IMN- Coaxid input tha: directsthe cable Sgnd to other
connections onthe box.
5 Audio Out TO TV R L- Right/Left RCA Stereo outputsconnect the
Box to yvou TY.
a Audio Out TO WSR R L- Right/ Left RCA stereo outputs conhectthe
Box to yvour YCR.
< DATA- A high-speed serid interface for connection an externd high
definition T decoder.
=) AC Power- Two-plug AC power inlet.
TOTVNCR- Coadid output to connect the Box to the TY or WCR.
CABLE IN- Coaxial input for the incoming signal from the wall outlet.
“ S-¥ideo- S-Video connecter for sending high qudityvideo to
external devices that accepts S-Video.
10 Yiden- RCAvideo output connedsthe Box toaninput on aTv, VLR,
or other Device.
Digital Audio COAX- Coaxial audio output to connectthe baxto a
11 St ;
digital 2 recem er.
Digital Audio Optical Toslink connector to connectthe Boxto a
12 =3 -
digital & recem er.
13 TV Pass Card Slot- This space is reserved for future use
14 USE- To connect to devices such as digitd cameras and recorders
15 IR- Stereo mini-phone connector connecting the optional IR
attachment to vour box.
16 Phone-For usein Telcoreturn sysems.

13




Cable Box Diagrams

DCT 5100

Standard -Definition Cable Receiver

g8 9 10 1 12 13 4 15

To TWAJCR- Coaxial output connectis used to connect the box to a
TV or VCR operatingon Ch 3 or 4.

Cable In- Receives the incoming signal from the service provider.,

Ethernet- Supports PC Networking,

Audio IN R/L- Connects the Set-top box between a CD Player and a
stereo tuner,

SPDIF- Carries Dolby Digital 5.1 audio or PCM audio.

Video In-Accepts a baseband video inputfrom a video device
Video Out- Delivers video to an external device.

Convenience Outlet- AC Outlet.

IR-Enables the box to control a VCR while recording a program.

USB- To connect to devices such as digital cameras and recorders.

10

DVi- Connectyour Box to a HD TV with a DVi port.

11

Audio OutR/L- RCA phono-type connectorsare used to deliver
audio to a stereo receiver,

12

Y-Ph-Pr- Connectors are used to deliver componentvideo.

13

TV Pass Card Slot- This space isreserved for future use,

14

S-Video- Used to deliver high quality video to external devices.

15

Optical SPDIF- Optical digital output connection that carries Dolby
Digtal 5.1 audio or PCh audio.

16

IEEE 1394- Supports PC's, entertainment system devices, data
storage, and HD TWs.

14




Cable Box Diagrams
DCT 6200/6208

High-Definition Cable Receiver

8 10 41314 15

To TV/VCR- Connectsto TV or VCR.

Cable In- Connect to cable signal from the service provider.

IR- Enables box to control a VCR while recording a program.

Ethernet- Supports PC networking.

USB- Connects to support devices.

DVI- Connects box to a HD TV.

Audio IN R/L- Connects to a CD player or stereo tuner.

Audio Out R/L- Connects to audio input of a stereo receiver.

LI |I~NI | W NP

SPDIF- provides Dolby Digital 5.1 audio or PCM audio.

10 | Y PbPr- Delivers component video.

11 | VideoIN- Connectsto a baseband video output from a video device.
12 | Video Out- Delivers video to an external device.

13 | S-Video- Connect to S-Video input of TV or VCR.

14 | Optical SPDIF- Provides Dolby Digital 5.1 audic or PCM audio.

15 | IEEE- Connects to audio and video devices.

16 | AC Switched Outlet- Connect AC power cord from another device.




Cable Box Diagrams

DCH 6200

High-Definition Cable Receiver

o
& G
1 2 4 6 7 8 11 12 13
1 Cable In- Connectsto cable signal from your service provider.
2 RF Out- Ch 3/4 modulated audio/video to DVD players or VCRs.
3 M-Card- Inserted M-Card
4 Serial- Service only
5 S-Video- Connectsto S-Video input of TV or VCR
6 Digital Audio (S/PDIF)- Provides Dolby Digital 5.1 audio or PCM output
7 Y Pb Pr- Delivers component video.
8 Video/Audio- Composite Video/Audio inputs and outputs
9 HDMI- High-Definition TV (HDTV) connector
10 | Ethernet- Network connection
11 | USB 2.0- High Speed peripheral device connection
12 | IEEE-1394- Audio and video device connection
13 Power cord connector
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Cable Box Diagrams

DCH 6416

High-Definition DVR Cable Receiver
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1 Cable In- Connects to cable signal from your service provider.
2 RF Qut- Ch 3/4 modulated audio/video to DVD players or VCRs.
3 IR- Enables box to controla VCR while recording a program.
4 Serial- Service only
S-Video- Connects to S-Video input of TV or VCR

6 Digital Audio (S/PDIF)- Provides Dolby Digital 5.1 audio or PCM output
7 Y Pb Pr- Delivers component video.
8 Video/Audio- Composite Video/Audio inputs and outputs
9 HDMI- High-Definition TV (HDTV) connector
10 | eSATA- External Serial ATA disk interface
11 Ethernet- Network connection
12 USB 2.0- High Speed peripheral device connection
13 IEEE-1394- Audio and video device connection
14 Power cord connector
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Cable Box Diagrams

Pace TDC780X

High-Definition DVR Cable Receiver

Separable security module AUDIO oUT 1394 — DIGITAL AUDIO OUT

(behind cover) Audio outputs For connection to a Electrical S/PDIF audio output

Removal will interrupt your service (stereo, L and R) 1394-compatible device

SATA
CABLE IN VIDEO OUT ETHERNET g 0; ;00” "[g'"n”ao/” IR RECEIVE POWER OUTLET
From cable Composite For future use P Infra-red input from For TV only
, ) ) external hard e i

service-provider video output disk aremote ‘eye (500 W max.)
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ke T F oI e vom o 3 |
0TV S-VIDEO HDomI™ IR TRANSMIT POWER INPUT
RF output to the S-video output Video and audio Infra-red output to control a (Make this
TVor VCR output for digital HDTV VCR (for future use) connection
last of all)

COMPONENT VIDEO USB (Universal Serial Bus) OPTICAL AUDIO oUT
Component video oulput for analog HDTV For future use Optical S/PDIF audio output
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